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IoJ105kenne 0 cay:k0€e OKa3aHUA YCJIYT ICHX0/I0T0-11eJarOrHYecKoii, MeTo1uY€eCKOi
1 KoucyabTaTuBHoil nomomu B MBOY «Kopamitosckas COIL»

1. OO0Owme noJ0XKeHus

1.1.Cnyx06a npeHa3HaueHa Al MCUXOJI0r0-IeAaroru4ecKou, METOANYECKOM u
KOHCYJIbTATHBHOW IOMOIIM POJHUTENSIM (3aKOHHBIM HPEJICTaBUTENAM) JETEH, a TaKkKe
rpaxjaHaM, SKEJaloNUM TPHHATH Ha BOCHHTaHHE B CBOM CEMBH  JIETCH,
OCTaBIUMXCS 0€3 TONeYeHus poauTenei) (gajgee - POAMTENM) MO  BONpocaMm
00y4eHHUs U BOCIIMTaHUs peOeHKa.

1.2.Cnyx06a cosmaercs W JTMKBUaUpyeTcs mpukasoM jaupekropa MBOY «KopuuioBckas
COLI»

1.3.B coctaB Ciay0Obl BXOJAT II€AAaror-rcuxoJior, COUMalbHbIA M€1aror, y4uTe/ b — JOrones.
Bosrnasnsger Ciyx0y mnenaror-ncuxojor. K pabore CiyxObl MOTYT IpUBJIEKATHCS
cotpyniukn  MBOY «Kopuunosckas COIll» Ilpu neo6xomumoctu Ciyxba MoxeT
3aJIelCTBOBATH IS CBOCH PabOThI JIFOOBIX CIIELIUATIUCTOB.
1.4.Corpynauku  CiyObl OCYIIECTBISIOT COBMECTHYIO JEATENBHOCTh IO TICHXOJIOT0-

[EIarOrMYECKOMY  KOHCYJIbTHPOBAHHIO  OOydYalOUMXCS B COOTBETCTBHM C  HMX
JIOJDKHOCTHBIMHM MHCTPYKIMSIMHU.

1.5.Corpyauuku CiyOBl OpraHHU3yIOT CBOIO JESTEIBHOCTh B COOTBETCTBHM C PEXHMOM
paboThl, yCTAHOBJICHHOM B OpraHW3alliH, IPaBUJIaMU BHYTPEHHETO pacrops/iKa.

1.6.B cBoeit nestenbHoct Ciyx0a pykoBoacTByercss [pakiaaHckum Kojaekcom PO,
CemeitHbIM KoJieKcoM PO, ®eniepanbhbnii 3akoHoM PO «O06 oOpa3oBanuu B Poccuiickoi
Denepanun» ot 29 nexadbps 2012 r. Ne 273-03, @enepanbHbM 3aKOHOM «O0 OCHOBHBIX

rapaHTUsiX npas pebenka
B Poccniickoit ®enepamuu» ot 24 wrojst 1998 r. Ne 124-®3, @enepanbHbM 3aKoHOM «O
[IEPCOHAJIbHBIX JTAHHBIX » oT 27 UIOJIS 2006 I.
Ne 152-03, 3aKoHOM PO «O 3aIuTe npas norpeduresnein»

ot 7 ¢epans 1992 r. No 2300-1, mo3aKOHHBIMH HOPMAaTUBHBIMU IIPaBOBBIMH aKTaMH,
NPUHATHIMA Ha OCHOBAaHWM YKa3aHHBIX Bbllle (eaepanbHblx 3akoHoB, CanlluH
2.2.4.3359-16 «CaHUTapHO-3MUIAEMHOIOTHYECKHE TpeOoBaHHs K QU3UIECKUM (paKkTopaMm
Ha pabounx MecTaxy, YTBEpXICHHbBIE MMOCTAHOBJICHUEM
['1aBHOrO  rocyJapcTBEHHOro  caHuTapHoro Bpada  Poccuiickor — @enepanuu
or 21 uionst 2016 r. Ne 81, rocynapcTBEHHbIMM U MYHUIMIIAIBHBIMH IIPOrpaMMamy,
METOJUYECKUMH PEKOMEHJAIMSAMHE TOCY/IapCTBEHHBIX H MYHUIMIAIBHEIX OPraHoB
BJIACTH, PETMOHAIBLHBIM M MECTHBIM 3aKOHOJATEIbCTBOM B 00J1aCTH 0Opa3soBaHUS |
coupanbHoi 3amurel, Ycraom MBOY  «Kopamiosckas COIl» u  HacTosmmm
[TonoxenueM.

1.7 .Pemienus CinykObl HOCAT PEKOMEHAATEIbHBIN XapakTep.

1.8.Cnyxx0a Bemer CBOWO JIOKYMEHTauur0 B cooTBeTcTBMM ¢ MHCTpykuuen mo
nenonpou3BoacTBY B MBOY «Kopuunosckast COLLy. JlokyMeHTBI XpaHATCS B COCTaBe
OTJENILHOTO Jea y pykoBoauTesis CiayxObl.

2. Ienb u conepkanue aesrenbHocTH CayKObl
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2.2,

L

2.4.

OcHoBHas eib Cyx0b1 — CO3/laHuE yCIIOBUI
JUISs TIOBBIIIEHWS KOMIIETEHTHOCTH pOJHTENeH Jerell B Bompocax o00pa3oBaHUS
¥ BOCITUTAHHUSI.

Conepxanue mr000ro  Buzja  YCIyr  COCTAaBisS€T  KOHCYJIbTaTHBHAs  IOMOIIb

nojgydatensm  ycuayru.  KoHcynbraTWBHas TOMOIIb  (Hajiee -  KOHCYJIbTAIlHs)
NPEICTAaBIAET CO00H YCTHYIO KOHCYJNBTAIlMIO B BHAE OTBETOB HA  BOIPOCHI,
KOTOPYKO  MPEJOCTAaBISAECT  KBAIM(UIMPOBAHHBIA  CHELMAIUCT -  KOHCYJIBTAHT,

CIEHHAIIUCT CIIYKOBbI, o00Jaalomuii HeOOXOAUMEBEIMU  HABBIKAMM, KOMIIETEHIMSIMH,
00pa30BaHMEM, B TOM UHCJIE JONOJTHUTEIbHBIM MPO(PECCHOHAIBLHBIM 00Pa30BAHHEM.
VYerHas KOHCYJIbTallUsl pe/noaaraet BEIOOD nro60ro 3ampoca
NOJTy4aTeieM KOHCYJIbTAllMM B IIpeJesiaX BOIPOCOB 0Opa3oBaHHS JETeH, B paMKax
MICUXOJIOrO-MEAarQru4eCKOM, METOAMUYECKOM MO0 KOHCYJIbTATHBHON IOMOILM, U
II0CJIETYIOLME OTBEThI KOHCYIbTaHTA HAa BOIPOCHI NOJIy4aTessi KOHCyJIbTaluu. B ciydae
eciu 3a1poc nmoJryJaress KOHCYJIbTAIlHH JIEKHUT BHE
0003Ha4YE€HHBIX PaMOK (HalmpHMep, B XOJ€ OKa3aHHs YCIAYTH BBIICHAETCS, YTO €CTh
NOTPeOHOCTh B KOHCYIbTAllMd II0 BONPOCAM, HE CBA3AHHBIM C O0Opa3’OBaHHEM M
BOCIIMTAHUEM JIeTeH), KOHCYJIBTAHT JOBOJUT JO CBEJEHHS MOJIydarelsiss KOHCYIbTAlluh
MH(OPMALIHIO, YTO BONIPOC BBIXOJMT 3a MPEIEIIbl OKa3bIBAEMOM KOHCY/bTAIMH, a TAKKe,
IPY HATMYMHA TaKOH BO3MOXKHOCTH, IIPEJOCTABIISIET KOHTAKTHYIO HH()OPMAIIMIO OPraHoOB
rOCyTapCTBEHHOM BJIACTH M OpraHW3aluii, B KOTOPbIE MOKHO OOpaTHTHCS 3a IOMOIIBIO
10 JAaHHOMY BOIIPOCY.

Bunamu ycayr npusHaroTCs  OKazaHHE yCIyrM OYHO B IIOMEINEHHH  CIIYKOBI
(04Has KOHCYJbTAIMsA), OKa3aHWE YCIYTH OYHO IO MECTY JKUTENLCTBA IIOIydaTes
YCOYrd  WIM B BBIJACJIEHHOM JUISl  NPOBEACHUS  KOHCYJIbTALlMH  MOMELIEHHUH
(Bble3HAs ~ KOHCYJbTAlMs), OKa3aHWe YCIYTH JUCTAHIMOHHO  (JMCTAHIMOHHAS
KoHCynbTalus). Ilomywarenn ycimyrm BhpaBe BbIOpaTh HEOOXOIMMBIN BHI YCIYTH
(c  y4eToM  OrpaHHYEHHH, YCTAHOBIEHHBIX JUII  BBIE3JHOM  KOHCYJIbTAIlMM
ciryx00i1).

3. Ilopsnok okazaHusi yciyr

3.1.LK monmyuarensM ycIyr OTHOCSTCS: POIMTENM (3aKOHHBIE IPEICTABUTENM) JETEH,

IpaX/1aHe, XKelallue NPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIE€TEH, OCTABLIMXCs 0€3
NIOTIEYCHUsT  POAMTENIEH, MMEIOIMMe TOTPeOHOCTh B  IOJYYEHHH IICHXOJIOTO-
NEJarorn4eckoi, METOAMYECKOH M KOHCYJIbTATHBHOM IMOMOIIM II0 BOIPOCAM
OpraHu3aluu oOpazoBaHus (BociuTaHus u 00y4eHus) pebenka,
C IENpI0 pPEIICHWS BO3HMKIIMX NpoOJeM B pa3BUTHH, OOYYEHHH, BOCIIMTAHUH
¥ CoUMalu3aluu peOeHKa, NpPEelOTBPAIICHHsS] BO3MOXHBIX IPOOJIEM B OCBOCHUH
o0Opa3oBare/ibHBIX IPOrpaMM U [UIAHUPOBAHUs COOCTBEHHBIX NEHCTBMil B cilyyae HX
BO3HUKHOBCHHUS, MMOJIy4YeHHs] HHYOPMAIIUH O COOCTBEHHBIX ITpaBax, IpaBax pebeHKa B
cdepe oOpazoBaHus

3.2Ilonyyarens  ycmyr — momydaeT — ycayrd 10 COOCTBEHHOMY  3ampocy,

OpraHu3anyy HE BIIPABE HABA3BIBATH ITOJIYYECHHUE YCIYTH.

3.3.ITomy4aTens ycayr obpamaercs 3a yCayroi o Mepe BO3HUKHOBEHHS HEOOXOIUMOCTH,

U UMCIOT IIPaBO Ha MoJIy4eHue Oojiee, 4eM OJHOHM YCIyrd B TEYEHHE KalCHIapHOIO
roja.

3.4.Ilonyyarens  ycayru  BOpaBe  OCYIIECTBJATH  ayAuo- JMOO  BHJIEO3AITHCDH

IPE/IOCTABICHHOM €My YyCAyrd (HampuMmep, JUls JIy4llero COXpPaHEHUs BCei
HOJIly9eHHONW HWH(OpMAlMM), TpPH YCIOBHH MPEABAPUTEIHLHOTO  YBEIOMIICHHS
KOHCYJIbTaHTa 00 OCYLIECTBICHHH 3allUCH, BEJCHHS 3allACH OTKPHITO M TaKUM
00pa3oM, KOTOPBIH HE IPEMSTCTBYET UM HE 3aTPY/IHAET OKa3aHHE yCIyTH.



3.5.Cnyx6a He obs3aHa MpPeJOCTaBIATh O0OPYJIOBaHHE M 00€CIeYUBaTh BO3MOXHOCTH
JUIA OCYINECTBJICHHS TakKOW 3amicd (HalpuMmep, He o00s3aHa MPENOCTaBIATh
BO3MOYKHOCTb TIOIKJIFOYEHHUS DJIEKTPOIPHOOPOB K HIEKTPOCETAM, U T.IL.).

3.6.ITonyuarenr ycayrd MOXeT Kak o0003Ha4MTh TeMY CBOEro 3ampoca 3apaHee,
B XOJe IpeBApUTEIILHON 3alliCH C LEeJNbI0 JaJbHEHINEro TOJNyYeHUs YCIyTH,
Tak W O00O03HAYMTh TEMYy CBOETrO 3ampoca HENOCPEICTBEHHO B MOMEHT Hauajla
KOHCYJIbTallUH.

3.7.B 3aBHCHMMOCTM OT IIPeIBApHUTEIHLHOTO 3alpoca IONydaTess YCIYrH Clyx0a
noAOMpaET COOTBETCTBYIOLICIO HCIIOMHMTENS, clenuanucra. B ciywae, eciu
B XOJ€ OKa3aHWs YCJIYTH BBIACHSIETCS HEOOXOAMMOCTb IIPHBJICYEHHUS HHOTO
CIIENMAIACTA, OTO OCYIIECTBISETCS 0  pPEIIeHHIO CIyXObl B Ipejenax
€€ BO3MOXKHOCTEH.

3.8.KoHncynbpranus SIBJISIETCS pa3oBoi YCIIyTOM. [lony4arens BIIpaBe
o0paTUThCS 3a CHEAyIoImed KOHCyJbTalMeld B cCilydae, €ClId 'y HEro BHOBb
BO3HHKJIA TaKasi IOTPEOHOCTb.

3.9.¥cayra MokeT ObITh OKa3aHa OJHOBPEMEHHO [BYMs KOHCYJIbTAHTaMH [0 PEUICHUIO
CITYKOBI C coracus MO0 IO HHUIIMATHBE TOTydaTelis yCIyTrH.

3.10.Mudopmanus, TmoJydeHHass KOHCYJbTAaHTOM B  XOJ€ OKa3aHUs  YCIYTH,
SIBJISIETCS] KOH(HICHIIMAILHOM U Mpe/ICTaBIseT OO0 NepCOHANbHBIE IaHHbIE.

3.11.0cymecTBIeHre 3alMCH  XOJa KOHCYJBTAllMM 110 WHUIMATHBE CIIYXOBI JIHOO
KOHCY/IbTAHTa  3ampemaeTcs Mo JioObIM  MOTHBaM  (BKJIKOYas  TOBBIIICHHE
KBaJTM(HUKAIIMKM KOHCYJIbTAHTA), 332 UCKIIOUYEHUEM CIIy4aeB, KOria Iojyvareib yCiyru
JlaJT Ha 9TO CBOE MTUCHMEHHOE COTJIacue.

3.12.TTocne okasaHMsi YCIYrd MOJydaTeNIl0 YCJIYTH [JOJDKHA OBITh NPENOCTaBJICHA
BO3MOKHOCTb OLIEHUTb €€ KaueCTBO.

3.13.KoHcynbTamust mpeanojaraeT YCTHOe HWH(GOPMHUPOBAHUE TOJy4aTeIs YCIYTH
MO0 HMHTEPECYIOLIMM €ro BONpOcaM, B DPEXKUME B3aMMOJECHCTBHUS C IOJydaTelieMm,
KOTOPBIA BIIpaBe YTOYHSATH BOIPOCHI, 33/aBaTh BOIPOCHl II0 CMEXHBIM TEMaM,
YTOYHSATH COJIEP)KaHUE OTBETOB.

3.14.B xome KOHCY/IbTalMM KOHCYJIBTAHT OKa3bIBAaCT HMHQMOPMAIMOHHYIO IIOMOILLb
[OJyYaTel0 KOHCYJIbTAl[Mi, HO HE BBINOJHSET 3a I0JIydaTellsl T€ MJIM WHbBIE BHJIbI
nercTBuit  (He 3amonHsSET (GOPMBI  JIOKYMEHTOB, XOTS MOXET  OKa3bIBaTh
MIOMOIIb B MX 3alOJIHEHWH, HE W3rOTABIMBACT KONHMU JOKYMEHTOB JUIs IOJIydYaTelis
YCIIyTH, HE BEJIET IEPEroBOPOB C TPETHUMH JIHI[AMH OT UMEHH IOJIydaTess yCayrd, He
MpEJICTABISeT WHTEPeChl ToNydaTeNns YCJIyIM B TOCYAApCTBEHHBIX OpraHax,
OpraHu3alusX U T.IL.).

3.15.11pun HEOOX0IMMOCTHU KOHCYJIBTaHT MOXET [IUCEMEHHO
HaAlpaBUTh HA  ajpec  JJIEKTPOHHOM  MOYTHI  TOJydarens  KOHCYJIbTalliH
HEOOXO/IMMbIE €MY HOPMATHBHO-TIPABOBbIE U METOJAMYECKHE JOKYMEHTBHI, a TaKKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B cetu «VMHTepHEeT», Ha KOTOPBIX II0JIy4YaTelslb
YCIIYTH MOXET TOJIYYUTh HEOOXOUMYIO HHPOPMAIHIO.

3.16.3anuch Ha 3JIEKTPOHHbIE HOCHTENH MH(OpPMALUK, MPEIOCTABICHHBIE TOIydYaTeIeM
KOHCYJIbTAl[UU, KOHCYJIbTAHTOM HE OCYIIECTBIISAETCS.

3.17.KoHCyIbTaHT HE TOTOBUT MUCHMEHHBIH OTBET Ha OOpallleHHe MOoJy4aTels YCIIyIH,
yciayra TpenocTaBisieTcs B YCTHOH (opme. KoHCylbTaHT BlpaBe OCYLIECTBUTh
pacrie4atky HeoOXOJuMOil MH(pOpMalUuK Ha OyMaKHOM HOCUTENE Ul IOJy4arelis
yCIyTH B pasMepe 5 nmuctoB ¢opmara A4, eciau Oolblme 00beMbl HE YCTaHOBJICHEI
CITYXOOH.

4. Opranusanus aestebHOCTH CiryKObI



4.1.0pranunsanus obecrnieynBaeT pa3smMeIleHHe J1OKYMEHTOB, CBA3aHHbIX ¢ paGOTOM CITYXOBbl, a
TAKOKEe KOHTAKTHBIX JAHHBIX CIy)KObl, YCJIOBHH OKa3aHHs YCIYyr, BKJIKOYas KaJpoOBbIE,
MaTepHaIbHO-TEXHUYECKHE, DPA3IMYHBIX BapHaHToOB (opmaTa oOKasaHus yciyr (Ipu
HaJIMYMH) W JIPYTYI0 HEOOXOAMMYI0 MH(OPMauuio Ha O(GUIHAIBHOM CaiiTe B CETH
Wurepner mpu ero Hammuumm, 1mbo obecHeyMBaeT cO3JaHME TAKOrO caifTa Juis
pa3Melenns yKasaHHOH HH(OpMaIUH.

4.2.0kazanue yciayr TpeOyeT BbUIENEHHS JUIS  CIYXObl OTAENBHOTO MOMEIIEHHUS
And  npuema  rpaxiad. [lomemenue  JIOJDKHO — COOTBETCTBOBATH — CAHHUTAPHO-
ONUAEMHOIIOTHIECKMM W HMHBIX  TpeOOBaHHAM, O00OpPYZOBAaHO  HEOOXOIAUMOIA
Mebensio. B ciydae o4yHOro okasaHMs yclyr okasaHHME yCIyr JBYM rpaxaaHam
B OJHOM MOMENIEHHH OJHOBPEMEHHO He nomnyckaerca. B xoxe okasaHus yciyru
MOJDKHAa  OBIT  OOecrieveHa  KOHQ)HACHUIMATLHOCTE  HWH(POPMAIMH,  COOBIIAeMOM
TN0JIyyaTesIeM YCIIyTH CHELHAIUCTY CIIyKOBI.

43.Cnyx0a jmomxnHa OblTh OCHalleHa OGOPYZOBAaHHMEM JUIS  OKA3aHHs yciyr
B JICTAaHIMOHHOW (opme. TexHWdeckie XapakTepHUCTHKHM OGOPYHXOBAHHS JOJDKHBI
MO3BOJIATE ~ OOecnevMBaTh — BMJGOCBS3b € MOJNYYaTelsMH  YCIYTH — BBICOKOTO
kayecta. Ciyx0a J0KHA MMETh BO3MOXHOCTH OKA3aHHSl YCIYr IO TeneoHHOM
CBS3M, BKIKOYas BO3MOXHOCTh 3BOHKA IIOJNYYaTelll0 YCIAYTM OT CHenUaIncTa
CIIy>KOBL.

4.4 1lpu OKa3aHUuHU yciyr B JUCTAaHUUOHHOM dbopme JOJDKHA  TakKxke
OCYIICCTBIATBCA ~ TEXHMYECKas MOMIAEPKKA M KOHCYJIBTHPOBAHME IOJydaTeleit
YCIYr, HMCIOUHX CJIOXHOCTH C HCIOJb30BAHUEM CPEICTB CBSI3H, HEOOXOIMMBIX
AJISL IOy YCHUS TUCTAHIIMOHHOM YCIIyTH.

4.5.B03MOXHO co3maHue MOOWIBHOH CITykObI, MpearoNaraomee BbIe3T K OTICTBHBIM
KaTeropusiM IOJy4aTeliel yCIyTH ¢ LeNIbI0 OKA3aHUsl YCIYTH.

4.6.Cnyx0a  mOIDKHA  HMETb  IIPOCTYIO CHCTEMY  IIPEABapUTEIBHOM  3allMCHU
AId  TIOMYYEHHS yCIYTH, a TaKkKe TMpPeJOCTaBIATh TEXHHYECKYIO BO3MOXKHOCTB
TIOJTy4aTeIto0 yCIIyId OCTaBUTh CBOM OT3BIB O KAYECTBE OKA3aHHOM YCIIyTH.



